Funere	funere.com
Template letter terminating a contract
What to do when someone dies in Switzerland: who to notify, in what order
The underlined passages are yours to fill in.

First name, surname of the heir
Street, postcode, town
By registered post
Name of the company or organisation
Street, postcode, town
Place, date
Re: termination of contract customer reference or subscription number following the death of first name, surname
Dear Sir or Madam,
We write to inform you that first name, surname died on date in place. A copy of the death certificate is enclosed.
As heirs, we hereby terminate the contract named above on the next possible date. Please cancel the direct debits still running and send us a final statement.
If an amount is owed to us for the period already paid, please transfer it to account IBAN, held by account holder. If equipment or a device must be returned, please tell us how to proceed.
Please acknowledge receipt of this letter and confirm the effective termination date. You can reach us at the address above or on telephone number.
Yours faithfully,
Signature
First name and surname in block capitals
Enclosure: copy of the death certificate

Good to know
One letter per contract: phone, internet, newspapers, the public transport pass, the club, supplementary insurance. Go through the last few months of bank statements before you write. There is almost always a recurring payment nobody had thought of.
Source: https://www.funere.com/ch-en/guides/death-formalities
